
Pharmacy Handbook — Drug Utilization Review and Pharmaceutical Care Section u  July 2001   21

Appendix 3
Drug Utilization Review Service Codes

Table One: Drug Utilization Review Reason Codes

Table Two: Drug Utilization Review Action Codes

Appendix

Administrative
00 No Intervention
FE Formulary Enforcement
GP Generic Product Selection
PH Patient Medication History
TC Payer/Processor Consulted
TH Therapeutic Product Interchange
SW Literature Search/Review

Patient Care
AS Patient Assessment
CC Coordination of Care
M0 Prescriber Consulted
MR Medication Review
P0 Patient Consulted
PE Patient Education/Instruction
PF Patient Referral
PM Patient Monitoring
PT Perform Laboratory Test
R0 Pharmacist Consulted Other Source
RT Recommended Laboratory Test
SC Self-Care Consultation

DOSING/LIMITS DRUG CONFLICT

ER   Overuse AT Additive Toxicity

LR   Underuse DC Drug-Disease
(Inferred)

DC Drug-Drug
Interaction

MC Drug-Disease
(Reported)

PA Drug-Age

PG Drug-Pregnancy

TD Therapeutic
Duplication
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Table Three: Result Codes

Outcome codes that begin with ‘1’ indicate that dispensing ultimately did occur. Outcome codes that begin with ‘2’ indicate that
dispensing was avoided. Outcome codes that begin with “3,” or patient care types of Result codes, may or may not be involved
with the dispensing of a medication.

Dispensed   Not Dispensed  Patient Care

00 Not Specified
1A Filled as is, False Positive

Clarified
1B Filled Prescription as is
1C Filled, With Different Dose
1D Filled, With Different

Directions
1E Filled, With Different Drug

Acknowledged
1F Filled, With Different

Quantity
1G Filled, With Prescriber
1H Brand-to-Generic Change
1J Rx-to-OTC Change

2A Prescription Not Filled
2B Not Filled, Directions

Clarified

3A Recommendation Accepted
3B Recommendation Not Accepted,

Clarified
3C Discontinued Drug
3D Regimen Changed
3E Therapy Changed
3F Therapy Changed, Cost Increase

Acknowledged
3G Drug Therapy Unchanged
3H Follow-Up Report
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